
Christian Reformed Church in North America (CRCNA) 

World Renew 

 

Position Description 

 

Job Title: Disaster Response Team Leader 

Department:  Disaster Response Team  

Reports to:  World Renew Co-Directors 

Status:    Full-time salaried  

Salary Level:  16 

 

SUMMARY 

Develop and execute strategies to position World Renew as the CRC agency of choice when it comes to disaster 

response and rehabilitation and to ensure that World Renew continues to be a professional, high quality, Christian 

disaster response and rehabilitation organization within the context of a bi-national and international disaster response 

architecture.  The position maintains relationships with government agencies, organizations and associations within the 

Non Governmental Organization (NGO) community e.g. Canadian International Development Agency (CIDA), United 

States Agency for International Development (USAID), Canadian Foodgrains Bank (CFGB), Integral Alliance, ACT 

Alliance and International NGOs, to mobilize and obtain additional resources that enables the agency to play an active 

role in disaster response and rehabilitation around the globe. This position is also instrumental in the training of agency 

staff and overseas partners in Disaster Risk Reduction (DRR) and response preparation and planning.   

 

ESSENTIAL DUTIES AND RESPONSIBILITIES  
Maintains an effective, efficient and well-functioning Disaster Response Team (DRT), ensuring optimum team morale;  

1) Oversee and develop the Disaster Response Team so that 

 Staff have high morale 

 Managers within DRT have increasing specialized competency levels 

 Annual DR strategic plans are developed using a team process 

 Continuous learning is instilled among team members 

 Regular meetings are held for coaching and mentoring of staff 

2) Provide leadership for the effective Strategic Planning  of the DRT and Organization. This includes: 

 Active participation and leadership in World Renew and DRT strategic planning process which includes 

senior management team meetings (CPAC) and team leader meetings 

 Regular Evaluation of DRT interventions 

 Communication about DRT strategies and their connection to organizational plans 

 Effective inclusion of justice (peace and reconciliation and gender) and clean water strategies in the 

planning process 

3) Network and Collaborate for Resource Development so that 

 There is an annual increase in disaster program revenue (with exception of higher revenue expected for 

major disaster events) 

 Regular joint meetings are held and joint programming takes place with government and other non-

governmental organizations (NGOs) and networks 

4) Manage the Polarity of Leadership for Disaster Risk Reduction/Relief with Equipping and Supporting Ministry 

Teams (MTs) so that 

 MTs are equipped to manage disaster mitigation and small disaster response interventions 

 Liaison agreements are developed to identify and address gaps in mitigation and disaster response 

5) Provide Administrative Oversight of DRT Resources which includes 

 Financial management in coordination with agency financial officer 

 Information management of team program and projects 

 

SUPERVISORY RESPONSIBILITIES  
This position is responsible for the supervision and accountability of all Disaster Response Team members by ensuring 

team development and empowering team members to attain high performance.  Specifically, this position supervises 

team members with differing degrees of authority and administrative responsibilities. 



 

QUALIFICATIONS  

The requirements listed below are representative of the knowledge, skill, and/or ability required.  Reasonable 

accommodations may be made to enable individuals with disabilities to perform the essential functions.  

1. Committed to Christ with a compassionate heart and a servant attitude 

2. Demonstrated commitment to promote a work environment and respectful relationships that value diversity and 

equality 

3. Demonstrated integrity and ability to build interpersonal trust 

4. Compassionate and respectful of other cultures; emotionally stable 

5. Possesses a broad understanding of the world and the social and economic contexts of today’s disaster response 

realities 

6. Committed to core development and relief concepts  

7. A collaborative team player and manager with strong facilitation, negotiation, active listening, decision-

making/problem-solving skills and able to develop team skills in others 

8. Demonstrated ability to analyse complex environments and act with limited direction 

9. Keen insight and experience in project design and management, with an ability to train others 

10. Demonstrated commitment to the success of the whole organization, not just the team 

11. Demonstrated administrative and supervisory experience 

12. Competence in Microsoft Word and Excel 

13. Excellent written and verbal communication skills for a wide variety of audiences 

14. Member of the Christian Reformed Church or able to become a member 

15. Eligible to work in Canada 

 

EDUCATION AND/OR EXPERIENCE  
1. Master’s degree in a related field required or experiential equivalency 

2. Six years of cross-cultural experience preferred 

3. Minimum six years of community development and organizational consultation experience 

4. Minimum three years experience in supervision and management 

 

LANGUAGE SKILLS 

1. Must be fluent in English and able to communicate effectively, verbally and in writing, especially report writing 

2. Ability to communicate in French and/or Spanish is a plus 

PHYSICAL DEMANDS 

The physical demands described in this position description are representative of those that must be met by an 

employee to successfully perform the essential functions of this job.  Reasonable accommodations may be made to 

enable individuals with disabilities to perform the essential functions. 

 

The incumbent, in this position, will travel at least 25% of the time to gather, first hand, the necessary information and 

build local contacts to formulate a response.  The conditions in disaster areas and contacts with disaster survivors are 

mentally challenging. 

 

WORK ENVIRONMENT 

The work environment characteristics described in this position description are representative of those an employee 

encounters while performing the essential functions Reasonable accommodations may be made to enable individuals 

with disabilities to perform the essential functions. 
 

This position will travel to and in disaster areas; this may result in additional threats to health and safety. 

 


